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Domestic Violence Services Network ~ A \t~’
A collaboration among the Acton, Bedford, Boxborough, Carlisle, Concord, Lincoln, Maynard, Stow, and Wayland Po c

Departments, Hanscom Air Force Base, Community Volunteers, Concord District Court, and Domestic Violence Services’ ard
Recipientof the Concord-Car/isle Human Rights Council’s 2004 Cl/mate for Freedom Award

Domestic Violence ServicesNetwork (DVSN) providescomprehensive,coordinated
communityresponsesthroughoutourninetownsandpolicejurisdictions,to victims of
domesticviolenceandtheir families.

Together,DVSNandits law enforcementpartnersprovide:

• Confidentialadvocacyservicesto victims throughanetworkof highly trainedand
supervisedvolunteercommunity advocates

• Courtsupportservicesto obtainabusepreventionorders
• Resourceandvictim’s rights information
• Appropriatereferralsto victimsandtheir families in coordinationwith over40

volunteerconm’iunity advocatesrecruited,trainedandsupervisedby DVSN
• Serviceto clientsin waysthatrespecttheir dignity andchoiceswhile promotingtheir

safety

Our programsfocuson fourkey areas:

Direct Services
TheDomesticViolenceVictims’ AssistanceProgram(DVVAP) supportsclientsto identify
their ownpacefor changeandfind appropriateinterventionsto meettheneedsof their
specificsituationandlevel of danger.Our main objectivesthroughtelephoneoutreachis to
encouragevictims to tell their story,assesstheir risk, anddevelopasafetyplanwith them,to
keepthemandtheir childrensafeandconnectedto appropriatecommunityresources.

Court Support Program (CSP)
In our Court SupportProgram,courtadvocateshelporient clients,answerclient’s questions
aboutproceduresandcourt personnel,decipherunfamiliarandseeminglymystifying
behaviors,andoffer non-judgmentalsupportandencouragement.Risk assessment,safety
planning,andreferralsto viable,effective, andappropriateresourcesarecrucialto thehealth
andwell beingof thevictims andtheir families during thisperiod of heightenedrisk.

Partnership with the Criminal Justice System
AnnuallyDVSN trainsover225 policeofficersanddispatchersfrom our collaboratingtowns
to provideconsistent,appropriateandculturally sensitiveinterventionsto victimsof
domesticviolence.Regularlyscheduledcasereviewswith policedepartmentsensure
communitycoordinatedresponseto victims in highrisk situations.Quarterlymeetingswith
DVSN’s PoliceChiefs’ Council,includingthe Commanderof SecUrity ForcesatHanscom
Air ForceBase,contributeto our strategicplanningandprogramevaluation.

Bi-annualmeetingswith our Court AdvisoryCouncil (assistantdistrict attorney,victim
witnessadvocate,courtclerk,probationofficer, andDVSN advocatesandstaff) help
coordinatecourtservicesto supportdomesticviolencevictims seekingrestrainingorders.

Outreach and Education
DVSN staff, volunteers,andboardmembersorganizeandimplementprogramsto educate
thecommunityon thedynamicsandeffectsof domesticviolence.Througheducationand
raisingcommunityawareness,westrengthenthe safetynet for victims of abuseandwork
towardsbuildinga societywheredomesticviolenceis not tolerated.
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Christine Joyce

From: Meena Hewett [mhewett@concordma.gov]
Sent: Monday, August 04, 2008 3:07 PM
To: Christine Joyce
Subject: . RE: Domestic Violence Services Network

Hi Christine,

Please schedule us for Monday Sept. 22 at 8:00 P.M.,15 minutes. I will confirm who will be
present at that meeting closer to the date.

Thanks for your help.
Best,
Meena

Original Message
From: Christine Joyce [mailto:cjoyce@acton-ma.gov}
Sent: Monday, August 04, 2008 2:34 PM
To: Meena Hewett
Subject: RE: Domestic Violence Services Network

Hi, I have Sept. 22 at 8:00 P.M.,15 minutes
Oct. 6 at 7:45 P.M., 15 minutes

Please confirm ASAP so I can hold the time on the Agenda, it fills up quickly.

Original Message
From: Meena Hewett [mailto:mhewett@concordma.gov]
Sent: Monday, August 04, 2008 2:17 PM
To: Christine Joyce
Subject: Domestic Violence Services Network

Dear Christine,

Based on our conversation, I am attaching a brief description of our organization and a
request to present our work at one of your Board of Selectmen’s meeting this fall. We
would like to present our work and services we currently provide to your community in
collaboration with the Acton Police Department. Please suggest some alternate dates as I
would need to coordinate availability of two or more people from our team to be present.
Thanks for you time.

Please do not hesitate to contact me for further information.

Thanks
Best,
Meen a

Meena Sonea Hewett
Outreach and Programs Coordinator

Domestic Violence Services Network
P0 Box 1556
Concord MA 01742

t 978—318—3421
c 617—291—2101
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